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Reservation Cancellation Process

STEP.1 From the “Menu”, select the “Reservation Confirmation”.
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Reservation Cancellation Process

STEP.2 Set the reservation phone number and departure date as search criteria, then 
click the “Check Reservation” button.
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Reservation Cancellation Process

STEP.3 Click the “View Details” button for the reservation you want to cancel.



4

Reservation Cancellation Process

STEP.4 Review the details of your current reservation, then click the “Cancel 
Reservation” button.
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Reservation Cancellation Process

STEP.5 Please check the cancellation fee and click “Cancel Reservation”.

Canceled reservation cannot be 
restored.
If you canceled your reservation by 
mistake, please make a new one.
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